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                 from SiCC & SLCC! 

 
 

Hello from SiCC (Somerset in Care Council) & SLCC (Somerset Leaving Care 
Council), we are a group of young people who are in care (children looked after) and 
who have left care (care leavers). We have written this guide for you, to let you know 
everything you need to know about living away from home. If we’ve missed anything 
or you have any questions, you can ask your social worker. They should have given 
you a contact card with their name and number on, if you haven’t received this make 

sure you ask them, in the meantime the people looking after you will have their 
contact details. 

 
If you are feeling a bit unsure and you want to speak to someone else about 

living away from home, you can always call the Care Advice Line, they can talk to 
you about the many questions you may have about being in care.  Just be aware 

these people will not know anything that is personal to you, like why you are in care. 
You can call them on 020 7017 8901 between 10:30 am – 3pm, Monday to Friday, or 

email them at advice@thewhocarestrust.org.uk. 
 

For other helpful contacts please see page: 15 

 
 

Being in care can be confusing and it can be hard to make sense of. 
 

You will probably have a lot of questions in your head like; will I be going to 
school tomorrow? Will it be the same school? How will I get there and who will 

collect me? Will I see my friends and family? Will I have to tell anyone I’m in care? 
Who is going to look after me and make sure I’m okay? Who will make the decisions 

about my life?  Will I get my belongings and how will I get them? 
 

The “local authority” (Somerset County Council) want to cause as little 
confusion to your life as possible, they will try to keep you close to home so that you 
can still go to the same school, see your friends and family and continue to go to any 
clubs and activities. If you end up living a long way from home the local authority will 

help you to stay in touch with the people who are important to you, they will make 
sure that you can get to school and any clubs and activities that you may be a part 

of. 
 

We have done our best to answer as many of the questions you may have in the 
following sections. We have given each section a heading to make it easier for you 

to find the information you want and the answers to your questions.



 
 

Why are you living away from home? 
 

So why are you living away from home? Well not all children and young people can 
live at home and there are many different reasons for this. The reason why you are 
not living at home will be personal and sensitive to you but we don’t need to talk 
about this now. There are two ways that you can become a child looked after, 

 

You can be ,“accommodated” this means that the council and your parents  

have agreed that you should be looked after; this is known as a . section 20

This means that your parent/s have something known as parental 

, they have to make the decisions about you and your life. responsibility

 
Sometimes a court decides that you should live away from home because 

they think this is best for you, this is known as a “ . When on a court care order”  

order the local authority will make decisions about you and your life and will 
share these with your parents. 

 
If you have any questions about why you are in care, make sure you speak to your social worker. 

  

 

Where are you going to live and who will look after you? – 
 

When you are unable to live at home all the time, there are many different people 
who might look after you, these could be 
 

• Family friends or people who know you well 

• A relative 

• A foster carer 

• A children’s home 

• A residential school 

• Specialist homes for children with disabilities 
 
 
There are many different places (also known as placements) where you could live, 

Somerset County Council; also known as your , make sure that the Corporate Parent

place where you are going to live is a safe place for you. When deciding where you 
are going to live, your social worker will listen to what you want and how you are 
feeling about the decision. Your social worker will try and keep you close to your 
school, friends and family. The law says that the Local Authority should do all it can 
to make sure brothers and sister always live together, unless there is a very good 
reason why this should not happen. When it is not possible for brothers and sister to 
live together, the reason should be explained to you and plans need to be made to 
make sure you are able to remain in contact. 



 
 

So what are the different types of places you could live? – 
 

– this is where you live and are cared for by a family or person that have Foster care 

been okayed as foster carers by Somerset County Council, foster carers can also be 
friends and family members. Most children looked after in Somerset live in foster 
care. 
 
 
 

– where you live and are cared for by relatives Kinship care 

 
 
 

– is where someone else cares for you for a short time, so you, your Respite care 

carer or family can have a break/rest  
 
 
 

– is where you live in a children’s home. The home is staffed by a Residential Care 

group of people known as residential support workers. You will have your own 
bedroom and a key worker who will help you to look after your day to day needs.  
 
 
 

– or boarding school is where pupils live and study during the Residential School 

school year.  
 
 
 

– you will only live in this type of placement if you are Leaving Care Accommodation 

over 18. You can find out more about the types of accommodation available when 
you receive your Leaving Care Guide. 



 
 

Your education 
 

Your education is important to Somerset County Council and they want you to do 
well, they want the same for you as they would their own child.  Therefore, they will 
help you to make the most of your education, making sure you get the right help at 
the right time so you can become the best you can be. People involved in your 

education should have “aspirations” for you and your future.   

 
Your education will be a priority when your social worker is planning with you and 

your carer. 
 
If you move and end up living a long away from your school your social worker will 
try to keep you at the same school if that is what you want. Your social worker will 
make sure you have a way of getting there; this could be your carer, a voluntary 
driver (these are people that Somerset County Council have said are safe to drive 
you to places), a taxi or a public or school bus.   
 

In every school there is a “designated teacher for children looked after; their job is to ” 

support you. They are responsible for making sure you have a Personal Education 

also known as a . At times you may feel like you have a lot going on Plan PEP

outside of school, which can make it difficult to concentrate. A designated teacher’s 
job is to understand the difficulties you may be experiencing and help you through 
them, so you can do well in your life and education.  
 

What is a personal education plan (PEP)? – 
 

Your personal education plan, is a plan that’s tells everyone involved in your care 
how you will be supported through your education. It will detail your progress and 
achievements, as well as any extra support you may need. It is your opportunity to 
say how you feel about your education and what you want to do in the future. PEP 
meetings are held every term and you should play a big part in the meeting because 

it’s your meeting. Your PEP will form part of your . care plan

In Somerset we have something known as the or virtual school CLASS , we came Y

up with this name and it stands for Children Looked After Achieving in Somerset Yes 
(the yes should be said while doing an air grab). CLASSY are not a real school with 
buildings and classrooms, they are a group of people who work for the local authority 
(Somerset County Council). Their job is to work with your school to make sure you 
enjoy school and do as well as you can. They work closely with designated teachers, 
social workers, teachers and others involved in your education giving them advice 
and support to make sure your PEP is as helpful as it can be.  

If you want to find out more about CLASSY you can find their web address in the 
useful contacts section of this guide.



 
 

Seeing your family, friends and other important 
people 

 
We know that staying in touch with your friends, family and other people in your life 
is probably really important to you but there may also be people who you do not want 
to stay in touch with, that’s okay too. What you need to know is, that when you are in 
care, you are still able to see your family, friends and other people who are important 
to you as long as it is safe to do so. Your social worker and carers must take into 
account your wishes and feelings about who you are in contact with at all times and 
they will do everything they can to make sure you remain in contact with all the 
people you want to.  
 

The law says that local authorities have a responsibility to allow ‘reasonable’ contact 

between you and your parents. But sometimes people do not agree on what 
‘reasonable’ means. When this happens a court can be asked to make the rules. 
  

CONTACT or being in touch with your family will happen, if you and your family want  

it to happen and it is safe. How this happens will depend on how you are looked 
after.  
 

• If you are  then visits and contact with your parents and other accommodated

relatives will be worked out and agreed with you, your parents, your carers, 
Social Workers and other people who are involved.  

 

• If you are on a care order, the court will have also thought about how you 

should stay in touch with your family and friends. must Children's Social Care 

make sure that you have the contact as agreed in court. This is .  your right

 

 

Myth Busting 

Being in care does 

not mean you are a 

naughty child. 

Myth Busting 

Being in care does 

not mean you will 

not be able to do the 

things other young 

people do. 



 
 

Who is going to make sure you’re okay, 
support you and make decisions about you? 

 
There are lots of people who will support you while you are in care, you can contact 
these people; if you have a worry, if you want help with something, if you have any 

questions or would just like a chat. They are all here to help you. 
 

Social Worker –  
You will have your own social worker, they will get to know you well and 
understand all your needs. If you have a brother or sister in care you will 
usually have the same social worker. Your social worker’s job is to be 
responsible for all aspects of your day to day life in care; this includes your 
health, education and general wellbeing. They will; listen to you, involve you in 
all the meetings about you, the decisions that affect your life and any plans 
about you, they will include your wishes and feelings in your care plan. They 
will explain decisions and help you understand why they have been made. 
They will make sure you know how to get your voice heard. You should 
always have your social worker’s contact details.  Your social worker will work 
with you until the age of 18 if you remain in care.  

 
Independent Reviewing Officer (IRO) – 
If you are in care you will have an independent reviewing officer until you are 
18 ½. Their job is to chair your review meeting and make sure that any 
decisions that are made are in your best interests and are acted on. If you 
have siblings that are also in care they should have the same IRO as you. 
They will visit you before your review meeting and make sure that your views 
and feelings are listened to. They will stand up for your rights and make sure 
you know how to make a complaint if you are not happy with the way you are 
being cared for. Your IRO will monitor the local authority’s decisions and 
make sure that you get heard and are involved in the planning of your care. 

  
Leaving Care Worker –  
You will be allocated a leaving care worker by the age of 17 and a half years 
at the latest. They will keep in regular contact with you and help you to get 
into education, training and employment. They will provide you with advice on 
things like money, housing, staying healthy and support your move to 
independence. Your leaving care worker will act as a source of advice and will 
support you until the age of 21, this is extended to your 25th birthday if you 
remain in education.  

 
Advocates -   
An Advocate makes sure your views and feelings are heard and that you feel 
fully involved in decisions that are being made about your life. They make 
sure that people who make decisions about you are meeting your rights.  

 
Advocates can also help you speak up for yourself or put your views across 
for you. An Advocate can go to a meeting with you, or go on your behalf and 



 
 

can support you with making and resolving a complaint. Ask your Social 
Worker about advocacy or see the leaflet in your pack.  



 
 

What can you expect whilst living away from 
home? 

 
• When you are looked after you will have something known as a 

. This is where the people who are important to you come together 
to talk about your living arrangements, the plans for you and if they are 
working and if anything needs to be changed. Your social worker will visit you 
before your reviewing meeting to ask you who you want at your review 
meeting, where you want it to be held and what you want to talk about. The 
review meeting is your meeting and it is important that you have your say. 
Your social worker will meet with you before your review to find out the things 
you want to talk about and how you are feeling. You do not have to have 
everyone in the same meeting. Your review can be several meetings & you 
can choose which one you attend.  
 

• The place where you live will be . 
 

• 
(unless the children’s home is a school in 

which case you may share a room). You will only share a room with another 
child in foster care if you have said it’s ok. If you are not happy about where 
you sleep you can tell your carer and they will change it if they can. 
 

• 

. They will 
attend your parents evening with your teachers. Your social worker will do 
everything they can to try and keep you at the same school, if this is what 
you want. The government has introduced a law which says that you 
shouldn’t move school when you’re in year 10 as that could affect your 
GCSEs, unless there is a really good reason.  

 

• 
, when you are 

old enough. If there’s anything you cannot eat because of your religion or 
health, you won’t have to. Any special food you need will be given to you. 
Your carer will help you to make sure you are eating a healthy diet.  

 

• : all young people looked after by 
Somerset County Council, get pocket money. How much you get depends 
on how old you are. 

 

• 
, which you should be allowed to choose. They are also given 

some money to buy you presents for your birthday and other special 
occasions, depending on your culture. 

 



 
 

•  Birthdays, name days, 
Hanukkah, Ramadan and other .  

 

• 
, which is important because having your own stuff around can help to 

make a new place feel more like home. You should be provided with 
suitcases and bags for your belongings, the law says your things should 
never be moved in black bags. 

 

• 
. If you were doing these 

before, they will help you to carry on with these. Or you may want to try 
some new hobbies & interests, your carers will help you.  

• 

, or more if you need to. If you have 
any questions or worries about your health – and this includes your mental 
health, like feeling sad or wanting to hurt yourself, then you must talk to 
your carer, social worker or any other adult you trust so that they can help 
you.  You will also be offered a health check every year.  
 

• 
.  Generally, your carer will decide if you can stay overnight at 

friends’ houses (just like any good parent would). If there are worries about 
keeping you safe then your social worker or sometimes a court will have to 
decide, what to do.  
 

• , and you 
should be told about any decisions and changes to your care, and the 
reasons for them. 

 

• 
, as long as it is safe for you to do this.  Visits can also be arranged 

with family members at times that your carer agrees to. 
 

 

 

• while 
you are in a foster home or a children’s home, if you are, you need to tell an 
adult in charge as soon as possible so they can help you.  
 

• Children’s social care have to keep about every 
young person who is looked after, this is generally referred to as your file. 
Any reports prepared on you should be discussed fully with you. You can 
ask to see your file; all children and young people have a right to do this.



 
 

What do those words mean? 

 
ccommodated – 

This means that you are looked after away from home – but that your parents 
have agreed to it. You may also hear people talking about ‘section 20′. This is 
the section of the Children Act that deals with accommodating children and 
young people away from home 

 
dvocate  

This is somebody whose job it is to make sure you’re part of decisions being 
made for you and that you have a say about what is going on for you. An 
advocate can help you with meetings, make a complaint for you or just sort 
out something out that’s important to you. They don’t have their own opinions 
and won’t give you advice; they’ll just help you to say what you think and feel. 

 
est Interest  

It means doing what is best for you to keep you safe, happy and healthy. Your 
views are important but sometimes you might disagree with your social worker 
about what is in your best interest. Your social worker should always be 
working towards your best interests, and they are very important to the court 
when they are making decisions about you. 

 
are Leaver  

This is a young person who is about to leave care, or an adult who has left 
care. You officially leave care when you’re 18 and become an adult, but care 
leavers are counted from the age of 16. Somerset County Council has to 
know what’s happening to care leavers and provide support. 

 
are Plan  

This is the big document that your social worker writes which tells all the other 
people involved exactly what’s best for you, and the way that other people 
should be helping you. You should have a copy of your care plan and read it; 
it will help you know what’s being put in place for you. 

 
are Order  

When a court has decided that the Local Authority should make the important 
decisions in your life like where you live or go to school.   

 
hildren Act (1989)  

The Children Act 1989 is the most important law about children who are 
looked after by local authorities in England and Wales. It describes in a lot of 
detail what local authorities must do when they plan and review the care of 
young people they look after. 

 
LA or Children Looked After  

is the name given to all children that the local authority has some sort of 
responsibility for. It includes all children who are accommodated or who are 
on a care plan.  
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LA Review  

 Is the meeting which takes place that includes you and is chaired by your 
Independent Safeguarding and Reviewing Officer. It is where your care plan is 
reviewed to make sure all your needs are being met and that you are happy. 
Often this name of this meeting is shortened to Review. 
 

onfidentiality   
‘Only the people, who need to know, should know. Information and you and 
your life is confidential and shouldn’t be known by everyone. You might have 
confidential workers such as therapist, who won’t tell anyone what you have 
said, unless a crime has been committed or they think you or someone else 
could be at risk of harm.  

 
onsultation   

This is when people are asked their opinion formally. SiCC & SLCC are the 
main consultation groups for young people in Somerset who are in care or 
who have left care. They are asked what they think about a lot of things. You 
have the right to be consulted on anything that affects your life.  

 
ontact  

Contact means seeing people you are related to or know very well. Most 
young people want to see their mums, dads, brothers and sisters whenever 
they can, and it is up to your social worker to arrange how often you have 
contact and who you have contact with. There may be some people that you 
are not allowed contact with. Contact can be supervised, which means that a 
social worker may go with you, or that the contact takes place in a centre 
where there are staff around. Or contact may be unsupervised, which means 
that you will be dropped off and picked up at a set time. You can ask your 
social worker for more contact if you miss people, but sometimes your social 
worker may decide this is not in your best interests. 

 
orporate Parenting  

If you are a child looked after or a care leaver, the local authority 
(Somerset County Council) acts in place of your parents. This is not one 
person but the whole of the local authority. A corporate parent is everyone 
who works with and for children looked after and care leavers. 
When making decisions and working in the interests of children looked after a 
corporate parent should always consider, would this be good enough for my 
own child?  

 
esignated Teacher   

This is someone at school who has the job of making sure that all looked after 
children in the school are doing okay. If you are not sure who the designated 
teacher is at your school, then you could ask your form tutor or get in touch 
with the ‘Virtual School’. 
 

DT  
This stands for the Emergency Duty Team. Most social workers work between 
9am and 5pm but there is a small group of social workers who are on call in 
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case things happen outside these times. If there is a problem late at night or 
at weekends, you might need to contact the Emergency Duty Team on 0300 
123 2327 
 

ostering – 
This is where a trained carer is paid and supported to look after a child or 
children who cannot live at home, in their own home.  

 
RO / ISRO – 

“Independent Safeguarding and Reviewing Officer”. This is the person 
who checks to see if your social worker is doing what they said they were 
going to do, they can ask for changes to be made to your plan and will make 
sure you know what is happening, they will also chair your review meetings. 

 
eaving Care Worker –  

This is the person who will be your main contact when you are 18 and over, 
they will be your ‘personal advisor ‘throughout your journey to independence 
they will make sure that you have all the support and advice you need on 
things like housing, money, health and wellbeing to ensure you’re ready to live 
independently. They will also be responsible for your Pathway Plan until you 
are 21 (or older if you are in education or training).  

 
ocal Authority – 

Your local authority is Somerset County Council; it can mean the whole 
council or just one part of it. Somerset County Council are responsible for the 
area of Somerset and they look after many things, such as, roads, museums, 
libraries, education and the care of adults and children.  

 
arental Responsibility (PR) –  

Parental responsibility is the right and power of a parent to make decisions 
about their child. If you are on a full care order, your social worker will make 
decisions for you.  If you have been accommodated, your parents still have 
the right to make decisions about your life. PR can be quite complicated and 
confusing.  For more information, go to;www.thewhocarestrust.org.uk/ 

  
athway Plan –  

Is a bit like your care plan but it looks at how we can support your journey into 
independence. Its says who will help you and how they will help you.  

 
.E.P –  

Personal Education Plan is a plan about your education and the help you will 
receive to do well. Your PEP is part of your care plan.  

 
irtual School –  

The virtual school is not a real school with buildings and classrooms they are 
a group of people who make sure your school/ college understands the issues 
that might affect your education and keep track of how you, and all children in 
care, are doing. They’ll also be responsible for your Personal Education Plan 
(PEP), which should help you fulfil your potential
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Contact Page 

EDT (Emergency Duty Team) – 

 0300 123 2327 Most social workers work between 9am and 5pm but there is a small group of 

social workers who are on call in case things happen outside these times. If there is a problem late 

at night or at weekends, you might need to contact the Emergency Duty Team 

CLASSY – Virtual School – 

https://slp.somerset.org.uk/sites/classy/SitePages/Home.aspx 

Somerset Direct – 

0300 123 2224 

Or email… 

childrens@somerset.gov.uk – (provide explanation) 

ChildLine are there to listen to you if you are worried about anything. 

Telephone – 

0800 1111 

Or visit their website – 

www.childline.org.uk/buddy 

Promise  

Provides advocates and independent visitors for young people in care 

They help children and young people express their wishes, views and opinions 

Telephone 

01749 822801 

Or visit their website 

http://www.promisevolunteers.org.uk/ 

 



 
 

SiCC & SLCC  

You can follow us on twitter @Somerseticc 

You can contact our participation officer on 07585983356 

Or email LCorrin@somerset.gov.uk  


